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Beside the Sea - Booking Terms and Conditions 
  
 
1. WHY DO WE HAVE THESE TERMS AND CONDITIONS 

We have these terms and conditions to set out what you need to do when you come to receive 
Therapy Services from us. These terms apply to all Therapy Services we provide.  

2. YOUR OBLIGATIONS AND AGREEMENTS 

You must provide all information in order for us to perform the Therapy Services, including but not 
limited to all information in the Intake Form. 

You represent and warrant that: 

 all information you provide is true, correct, current and up- to date; 
  you will respond promptly to any of our requests for further information; 
 you will notify us immediately if any of the Information changes or if you wish to withdraw 

your consent; and 
 you will be on time to all appointments. 
 you will attend your child’s appointments with your child, unless prior arrangement for 

instance your child attends at a school location 

You acknowledge and agree that;  

 for all home visits, you must provide a safe environment (e.g., free of known symptoms/signs 
of infectious disease, pets/animals put away, no known aggressive persons on site (DV); for 
all online appointments, you must have sufficient technology set up, including access to 
equipment with audio-visual capabilities for our sessions on Zoom and a good internet 
connection;  

 you will notify us of any delays; 
  if you are not on time to an appointment, we will have to reduce your appointment time, and 

the full appointment fee will still apply; 
 you will attend to the recommended therapy plan; 
 the response to therapy varies from person to person and cannot always be predicted; 
 we cannot guarantee that the therapy or therapy plan will be successful; and 
 unfortunately, Therapy Services can involve different types of physical and mental evaluation 

and treatment and there are risks and benefits involved, including a risk that treatment may 
aggravate your condition or cause discomfort. 

3. FEES/INVESTMENT 

You agree that you will pay us our fees for the Therapy Services at the time of a session or as agreed 
in accordance with the schedule/payment plan. We also charge a Travel Cost for travel to your home 
or outdoor meeting place. We will charge you for any Report Fees, Visual Aid and Equipment Fees and 
School or Care Team meeting attendances/reports. Payments can be made using credit card.  A late 
payment fee of $10 per day will apply on any unpaid invoices. Any legal collection fees that are 
incurred will be charged to you. 
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 4. RECOMMENDATIONS 

We will make recommendations of other health practitioners and suppliers and may brief and co-
ordinate health practitioners and suppliers on your behalf, including your Care Team, however, at all 
times, any engagement of a health practitioner or supplier is a contract between you and that third 
party and you are responsible for all payments to that third party. 

5. CANCELLATIONS, RESCHEDULING AND REFUNDS 

You must notify us as soon as possible where you need to change or cancel your appointment, a Care 
Team meeting date or plan review.  Please provide us with as much notice as possible.  If you cancel 
the Therapy Services with more than 48 hours’ notice, we will provide a full refund. In the event that 
less than 48 hours’ notice of rescheduling or cancellation is received, a Cancellation csot will apply 
because we will have committed time and resources to preparing for your appointment. Where fees 
are yet to be paid, they will be invoiced to you. To the extent permitted by law, any other refunds are 
at our absolute discretion. We do not provide refunds for your change of mind, or where you failed to 
provide us with adequate information or clearly explain your needs, or where you have failed to act 
on our advice.   

6. THE AUSTRALIAN CONSUMER LAW 

Our services come with guarantees that cannot be excluded under the Australian Consumer Law. For 
major failures with the service, you are entitled: 

 to cancel your service contract with us; and 
 to a refund for the unused portion, or to compensation for its reduced value 

You are also entitled to be compensated for any other reasonably foreseeable loss or damage. 
If the failure does not amount to a major failure, you are entitled to have problems with the service 
rectified in a reasonable time and, if this is not done, to cancel your contract and obtain a refund for 
the unused portion of the contract. Please contact if you wish to exercise any rights under the 
Australian Consumer Law.  

7. HEALTH AND SAFETY 

Our health and safety practises comply with the current government authority recommendations.  
These conduct and health rules are necessary to ensure our health and safety, and that of other 
clients. You must notify us immediately if you contract COVID-19.  

8. PRIVACY 

During the performance of the Therapy Services, the Information that you provide will often be classed 
as personal information under the Privacy Act 1988 (Cth). We deal with all personal information in 
accordance with the Act and the Australian Privacy Principles as set out in the Act. We collect 
information for the primary purpose of providing a high quality of Therapy Services. We may need to 
obtain and/or release your health information with other treating practitioners, including, but not 
limited to treating practitioners, rehabilitation consultants, and employers. You permit us to exchange 
such information,  

including any past medical history with those people deemed necessary by us. We may also be 
required to disclose your personal information where required by law or for debt recovery.  



Beside the Sea                                 Terms and Conditions                          September 2025 

3 
 

 
For more details on how we deal with the personal information please see our privacy policy. 

9. DISCLAIMER 

To the extent permitted by law, will be limited, at our option to: - 

  the replacement of services or the supply of equivalent services; or 
  the payment of the cost of replacing the services. 

We are not liable for any Loss or Damage which may result from the Therapy Services. This includes, 
but is not limited to any loss, personal injury, death, or reliance on our Therapy Services. We do not 
guarantee that the therapy or therapy plan is going to be successful, and we are not liable for any 
response to therapy even if it aggravates your condition. In any case, to the extent permitted by law, 
our liability to you will not exceed the amount actually paid by you to us for the most recent 
appointment you have attended. 

  
10.  TERMINATION 

We may at our option and without prejudice to any of our rights, immediately suspend or terminate 
this Agreement where you default on any of our invoices, do not pay any Fees or breach this 
Agreement. Upon termination, you must pay to us all accrued Fees owing up to the date of 
termination.  

 11. IF THERE IS A DISPUTE 

If at any time any aspect of the Therapy Services is not reasonably acceptable to you or we disagree 
on the quality or substance of the Therapy Services you will immediately notify us of any such reason, 
the specifics and will give a reasonable opportunity for us to respond and address any concerns. If a 
dispute arises, you acknowledge and agree that confidentiality is paramount to our reputation. At no 
time will any communications or discussions be made public, including but not limited to any social 
media websites. Any public discussion or comments considered defamatory, negative, or otherwise 
damaging and will be the subject of compensation in any mediation or litigation claim. In the event of 
any dispute that cannot be resolved, both parties agree to obtain an independent professional 
arbitrator/dispute resolution specialist to make a determination on the dispute and each party agrees 
to pay their own costs. 

 12. THE GOVERNING LAW AND OTHER MATTERS 

This Agreement may not be modified or amended except in writing signed by both parties. The failure 
by us to exercise any right, or enforce any provision in this Agreement does not waive the future 
operation of that right or provision. In the event that a provision in this Agreement is not enforceable, 
such provision shall be severed from this agreement to the extent permitted by law, and the remaining 
provisions will remain in full force and effect. This Agreement is governed by the laws from time to 
time in force in the state of VIC Australia.  Both parties agree to unconditionally submit to the non-
exclusive jurisdiction of the courts of VIC for determining any dispute concerning this Agreement. 
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MOST COMMON FEE SCHEDULE/INVESTMENT: NDIS, MEDICARE, PRIVATE – check for rebates. 
 

Occupational Therapy Services – Typical Fee 

Examples 

Per hour as per NDIA Pricing Guide / Same 

investment for Medicare / Private Clients 

Assessment, therapy, recommendations $193.99  

Initial Assessment: 60/90 mins session $193.99/$291.00 

Short Progress Report: 2 -4 hours $388.00 - $776.00 

Long, Functional Capacity Assessment, Sensory 

Assessment Report: 4 – 6 hours 
$776.00 - $1064.00 

Therapy Session: 15 mins / 30 mins / 45 mins $48.50 / $97.00 / $145.50 

Therapy Session: 60 mins / 90 mins / 120 mins $193.99 / $299.00 / $388.00 

Parent Session: 30 mins / 45 mins / 60 mins $97.00 / $145.50 / $193.99  

Letter of Support / School Report: 1 / 2 hours $193.99 / $388.00 

Care Team Meeting/SSG Meeting: 60 mins $193.99  

Travel MMM1 Schedule: 15min / 30min / 60min $24.25/$48.50 / $97.00 

Group Therapy Session per 60 mins $193.99 between no. of clients, preparation etc. 

Care Team Meetings, Individual resources, 

Materials.  

$48.50 per 15 mins/ $193.99 per 60 mins 

Family Systemic Constellation Work:  Individual  

(per 45 mins/60 mins/90 mins) 

$145/$195/$240 

Family Systemic Constellation Work: Couple  

(per 45 mins/60 mins/90 mins) 

$145/$195/$240 

Family Systemic Constellation Work: Group 

Workshop – Sliding Scale 

$50 - $180 (per workshop 3-5-7 hours) 
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DEFINITIONS: 
 
 “Agreement” means these terms and conditions, including the Information Form and Informed 
Consent Form. 
“Cancellation ” means the fee we charge you for cancelling your appointment, described in the 
Schedule.  
“Care Team Meeting Attendance” means the fee we charge for attendance at a meeting with your 
care team described in the Schedule.  
"Claim" means any claim under statute, tort, contract or negligence, any demand, awards, or costs. 
"Commencement Date" means the date this Agreement is signed or the date that the Occupational 
Therapy Services commenced, whichever is the earlier. 
“Loss or Damage” means direct, indirect, consequential, or incidental loss or damage, including but 
not limited to any property damage, personal injury, psychological injury or death.  
 “Our Representatives” means any of our employees, independent contractors, agents, consultants, 
advisors, and other representatives. 
“Occupational Therapy Services” means occupational therapy for children, youth and families, nature-
based occupational therapy for wellbeing for all ages, and any family systemic constellation work and 
is further described in the Schedule. 
“Report Fee” means the fee we charge for any reports, progress letters and/ or letters of support as 
further described in the Schedule.  
“Travel Fee” means the travel fee we charge for travel to and from your home or outdoor meeting 
place, described in the Schedule.  
“Visual Aid and Equipment Fee” means the fee we charge for making individual therapeutic visual aids 
or equipment as described in the Schedule.  
"We"/”us”/” our” means Karena Joan Denford t/as Beside the Sea [ ABN  96814346397] 
“You” means the client as further described in the Schedule.  
 
  
 
 
 


